Vizium

powering REALPATIENTRATINGS'

WHITE PAPER

The Hype Is Real. Is Here.

“Your reviews are no longer just social proof — they're the data Al

uses to recommend you. Here's how to make sure it does.

— Powering Real Patient Ratings

Reviews Used to Build Trust. Now They Build Visibility.

For years, patient reviews served one purpose: reassure someone who had
already found you. That era is over.

Al-powered search — Google Al Overviews, ChatGPT, Perplexity, Gemini — doesn't just display a list of links. It
reads, interprets, and synthesizes review data to decide which providers to recommend. Your reviews are no
longer something patients read after finding you. They're what Al reads to decide whether to surface you at all.

The fundamental shift: Reviews have moved from being a trust signal (post-discovery) to a

recommendation signal (pre-discovery). Reputation is no longer just about confidence — it's about being
found in the first place.
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~25% 0

Averagetraffic decline reported by Clicks required — Al answers often appear
publishersduetoAl answers reducing clicks without patients ever visiting a website

When a patient asks ChatGPT “Who's the best dermatologist near me for acne scarring?” the answer isn't pulled
from Google rankings. It's assembled from review content, practice information, and structured data across
multiple platforms. The practices that get recommended are the ones whose reviews tell a clear, detailed story
about what they do and how patients feel about it.

This is not a future problem. It's happening now. If your reviews aren't structured for Al interpretation,
you are already invisible in Google Al Overviews, ChatGPT answers, Perplexity citations, and voice
search results. Even if you rank well in traditional SEO today, that alone is no longer enough.

Two Risks Every Practice Faces Right Now

Whether you act or not, you're making a choice. And both paths of inaction
carry real consequences.
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How Al Actually Reads Your Reviews

Risk 1: You Don't Get Found

Al-powered search is now the front door for
patient acquisition. If your practice isn't
being recommended by Al Overviews,
ChatGPT, and Perplexity, patients are
finding your competitors instead. This isn't a
gradual decline — it's a structural shift that
accelerates every quarter.

e Competitors who invest in review-driven
AISEO will be cited as the authority in
your specialty

o Every month you wait, the gap widens

o Paid ads can't compensate for organic

invisibility long-term

Risk 2: You Get Found — But You're

Non-Compliant

Many marketing agencies are rushing to
offer Al-powered services without
understanding HIPAA. If your marketing
partner is using patient reviews, feedback
data, or practice information without proper
safeguards, your practice — not your vendor

— bears the regulatory risk.

e OCR fines for HIPAA violations range
from $100 to $50,000+ per incident

A single PHI exposure can trigger
mandatory breach notifications
Patient trust, once broken, is nearly

impossible to rebuild

The bottom line: Doing nothing means becoming invisible. Working with the wrong partner means

putting your practice at risk. The solution is working with an experienced, HIPAA-compliant team that

understands both the technology and the compliance landscape.

Al doesn't care about your star rating. It reads the language inside your reviews

to decide what you're known for — and whether to recommend you.

When a patient writes “Dr. Smith explained every step of my Botox treatment and | felt zero pain,” an Al model

doesn't just see a positive review. It extracts structured signals: this provider does Botox, prioritizes patient

communication, and delivers a comfortable experience. That's the kind of data Al uses to match a patient's

question with a provider recommendation.

This is a fundamentally different game than chasing star ratings. What matters now is what your reviews say, not

just how many stars they give you.
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The 7 Review Signals Al Systems Use

Based on how Al platforms currently interpret review data, there are seven key signals that determine whether

your practice gets recommended:

1. Volume

Al systems favor practices with a steady
stream of recent reviews. A burst of reviews
followed by silence looks unnatural.
Consistency signals an active, trusted
practice.

3. Context

procedures, outcomes, and experiences give
Al the data it needs to recommend you for
those exact queries.

5. Integrity

Authentic reviews from real patients,
collected transparently. Al systems and
platforms are increasingly sophisticated at
identifying astroturfed or incentivized
reviews — and penalizing practices that use
them.

7. Breadth

2. Automation

Reviews that arrive through systematic,
post-visit outreach — not manual requests —
generate more reliable data over time.
Automated collection ensures every patient
has a chance to share feedback.

4. Inclusivity

Reviews must represent your full patient
base — not just your happiest patients.
Review gating (filtering out negative
feedback) is a compliance risk and produces
a skewed data set that Al systems can
detect.

6. Engagement

How you respond to reviews matters.
Thoughtful, professional responses signal an
active practice that values patient feedback
— and give Al additional context about your
services and approach.

Different Al platforms pull from different review sources. Google Al Overviews relies heavily on
Google Reviews. ChatGPT tends to draw from platforms like RealSelf. Perplexity often pulls from
Yelp and other aggregators. A strong review presence across multiple platforms ensures visibility no
matter where the patient is asking.

This is the most critical signal. Al reads
review language to determine what you're
known for. Reviews that mention specific
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Key insight: A practice with 500 five-star Google reviews that say nothing specific will lose to a practice
with 200 reviews that describe real procedures, outcomes, and patient experiences in detail. Al needs
language, not just numbers.

Where Al Platforms Pull Review Data

Not all review platforms feed into all Al systems. Where your reviews live
determines which Al platforms recommend you.

Al Platform Primary Review Sources What It Looks For
Google Al Google Reviews, Google Structured data, review volume, recency,
Overviews Business Profile local relevance

RealSelf, Healthgrades, specialty Detailed patient narratives, procedure-
ChatGPT .

platforms specific language

. Yelp, multiple aggregators, web Authoritative citations, breadth of

Perplexity .

sources mentions

o Review context, structured content, E-E-
Gemini Google ecosystem, web content i
A-T signals

This is why breadth matters. A practice that only collects Google reviews is invisible to ChatGPT and
Perplexity. A multi-platform review strategy ensures you're discoverable regardless of which Al tool a
patient uses.

What Is AISEO — And Why Reviews Are the Foundation

AISEO (Al Search Engine Optimization) is the practice of structuring your online presence
so Al systems can find, interpret, and recommend you. Reviews are the core data source.
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Traditional SEO

e Ranking on page one of Google Being cited inside Al-generated answers
o Keywords and backlinks Structured content Al models can parse
o Click-through rates Reviews as the recommendation data Al

e Reviews as social proof on your website reads

Multi-platform presence across Al

ecosystems

Traditional SEO optimized for ten blue links. AISEO optimizes for answer-first recommendations — where Al
doesn't send patients to a list of websites, but tells them directly: “Based on patient reviews, Dr. Smith is highly
rated for rhinoplasty in Dallas.”

E-E-A-T is critical. Google emphasizes Experience, Expertise, Authoritativeness, and Trustworthiness
for medical content — which it classifies as “Your Money or Your Life.” Patient reviews are one of the
strongest E-E-A-T signals because they represent real patient experience with your practice.

Source: Google Search Quality Rater Guidelines — E-E-A-T

Real Patient Ratings: The Engine That Connects Reviews to Al
Visibility

Vizium's Real Patient Ratings® platform was built to solve this exact problem —
turning authentic patient feedback into the structured data Al systems need to
recommend your practice.

Most practices have a reviews problem they don't know about. They have reviews, but those reviews aren't doing
the work they could be. The feedback is scattered across platforms, lacks procedural detail, arrives inconsistently,
and never gets turned into content that Al systems can use.

Real Patient Ratings changes that by connecting three critical pieces:
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https://developers.google.com/search/blog/2022/12/google-raters-guidelines-e-e-a-t

G Systematic, Compliant Review Collection

Automated post-visit surveys capture detailed, procedure-specific feedback from every
patient — not just the ones who are motivated enough to leave a Google review on their own.
No gating, no filtering, no cherry-picking. Every response is collected with full HIPAA
compliance.

e Multi-Platform Review Distribution
Patient reviews are distributed across the platforms that matter — Google, RealSelf,
Healthgrades, Yelp, and specialty-specific sites. This ensures your practice is visible across
every Al ecosystem, not just one.

e Review-to-Content Pipeline

Aggregated, de-identified review data is transformed into structured content that Al systems
can interpret. When patients consistently mention specific outcomes, procedures, or
experiences, that data drives blog content, FAQ pages, and social media — all formatted for

Al consumption.

EXAMPLE — HOW REVIEWS BECOME Al VISIBILITY

If patients consistently mention minimal discomfort during MiraDry treatments, Real Patient Ratings
captures that signal and creates:

o “What to Expect During a MiraDry Procedure” (FAQ format Al can parse)
« “Is MiraDry Painful? Real Patient Experiences” (answers the exact query patients ask Al)
« “How Our Practice Minimizes Discomfort During Sweat Reduction” (builds E-E-A-T

authority)

When a patient asks ChatGPT “Does MiraDry hurt?” — this is the content that gets cited.

The result: Patients leave reviews — Reviews generate content - Content feeds Al systems — Al
recommends your practice - New patients find you — They leave reviews. It's a compounding growth
loop where every review makes your practice more visible.
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How This Improves Both SEO and AISEO

When properly structured, patient-driven content delivers results across both traditional and Al search

simultaneously.

Improves Traditional SEO

Targets high-intent keywords patients
actually use

Builds topical authority around core
procedures
Increases dwell time and engagement

Fresh content signals active, maintained

website

Improves AISEO

Provides direct, structured answers Al
can extract

Uses FAQ and Q&A formats Al tools
prefer

Reinforces E-E-A-T expertise signals
Increases citation likelihood in Al-
generated answers

Multi-platform review presence feeds all

Al ecosystems

Perplexity explicitly cites authoritative domains. Google Al Overviews prioritize structured, helpful

content. Review-driven content naturally meets both standards because it's built on real patient

experiences — the ultimate authority signal.

Source: Google — Helpful Content System

€y HIPAA Compliance Is Not Optional — It's a Dealbreaker

Even if you don't choose Vizium, you must work with a HIPAA-compliant

provider. No exceptions.

The rush to leverage reviews for Al marketing has created a dangerous compliance gap. Many agencies are now

mining patient review data, feeding it into Al content generators, and publishing the results — without

understanding the HIPAA implications. Review gating, astroturfed reviews, and unprotected patient data aren't just

bad strategy — they're compliance violations that can trigger real consequences.
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https://developers.google.com/search/docs/fundamentals/helpful-content

The risk is real and growing. If your marketing vendor isn't HIPAA-compliant and a breach occurs, your
practice is liable — not the vendor. As review-based Al marketing becomes standard practice, the
scrutiny will only increase.

We Do Not We Do
e Publish protected health information o Use anonymized, aggregated sentiment
« ldentify individual patients in content Gate data
o reviews or filter negative feedback o Reference generalized trends in patient
feedback

e Incentivize or fabricate reviews

. . - Collect from all patients, not just
o Disclose medical details tied to

identifiable individuals satisfied ones
Maintain compliance with HIPAA Privacy
Rules

Execute BAAs with every client

m How Vizium Protects Your Practice

« Uses only de-identified, aggregated patient insights

« Avoids case-specific narratives without explicit consent

« Aligns with HIPAA Safe Harbor de-identification standards

. EXxecutes Business Associate Agreements (BAAS) with every client

All processes, tools, and team members follow HIPAA Privacy and Security Rule requirements

Whether you choose Vizium or another provider, demand this level of compliance. Your practice's
reputation, your patients' trust, and your regulatory standing depend on it.
Source: U.S. Department of Health & Human Services — HIPAA

Why You Need an Experienced Partner

Al-driven search is evolving rapidly. Algorithms change, new platforms emerge, review signals shift, and
compliance requirements tighten. This is not something to figure out on your own or hand off to a general
marketing agency that doesn't understand healthcare.

e P, 360
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https://www.hhs.gov/hipaa/index.html

An experienced partner like Vizium gives your practice three critical advantages:

G They Understand How Al Reads Reviews
Generic review management won't cut it. Vizium understands which review signals Al
systems prioritize — context, volume, breadth, engagement — and structures your entire

review ecosystem to feed those signals. This isn't about gaming the system. It's about giving
Al accurate, detailed data about what your practice actually does well.

a They Know Healthcare Compliance
Turning patient reviews into Al-visible content requires HIPAA expertise at every step — from
data collection to content publication. One misstep can trigger regulatory action. An

experienced partner has the processes, safeguards, and BAAs already in place.

a They Turn Your Reviews Into a Growth Engine
Vizium's approach creates a compounding growth loop that accelerates over time:

o Real patient reviews generate authentic, procedure-specific data
o Review data drives structured, Al-optimized content Content gets
o Cited across multiple Al platforms Al recommendations drive new

o Patients to your practice

« New patients leave reviews — and the cycle compounds

This isn't a one-time project. It's a sustained competitive advantage that compounds over time — and
it requires a partner who understands both the opportunity and the guardrails.

The Outcome for Your Practice

When reviews, content, and AISEO work together, the results are measurable:
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Al platforms recommend Review-driven content Multi-platform presence

your practice builds authority ensures visibility
Prospective patients trust Traffic converts into Reliance on paid ads
what they find appointments decreases

The hype is real. Al search is here, and your reviews are the data it runs on.

Patients aren't just reading reviews anymore — Al is reading them, interpreting them, and using them
to decide which practices to recommend. The practices that win in this new landscape are the ones
that collect detailed, authentic reviews across multiple platforms and turn that data into structured

content Al systems can cite.

Your practice faces two clear risks:

. Not being found — losing patients to competitors whose reviews tell a better story to Al

. Being found while hon-compliant — exposing your practice to HIPAA violations, fines, and loss of
patient trust

The solution: work with an experienced, HIPAA-compliant partner who understands how Al reads
reviews, how to turn patient feedback into visibility, and how to do it all within the compliance
guardrails healthcare demands.

Vizium 360 and Real Patient Ratings were built for exactly this.

Whether you choose us or someone else — don't wait, and don't compromise on
compliance.

powering REALPATIENTRATINGS®

Powering Real Patient Ratings — Complete Digital Marketing Solutions for Healthcare Practices
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	Real Patient Ratings: The Engine That Connects Reviews to AI Visibility
	Vizium's Real Patient Ratings® platform was built to solve this exact problem — turning authentic patient feedback into the structured data AI systems need to recommend your practice.
	Most practices have a reviews problem they don't know about. They have reviews, but those reviews aren't doing the work they could be. The feedback is scattered across platforms, lacks procedural detail, arrives inconsistently, and never gets turned into content that AI systems can use.
	Real Patient Ratings changes that by connecting three critical pieces:

	Systematic, Compliant Review Collection Automated post-visit surveys capture detailed, procedure-specific feedback from every patient — not just the ones who are motivated enough to leave a Google review on their own. No gating, no filtering, no cherry-picking. Every response is collected with full HIPAA compliance.
	Multi-Platform Review Distribution Patient reviews are distributed across the platforms that matter — Google, RealSelf, Healthgrades, Yelp, and specialty-specific sites. This ensures your practice is visible across every AI ecosystem, not just one.
	Review-to-Content Pipeline Aggregated, de-identified review data is transformed into structured content that AI systems can interpret. When patients consistently mention specific outcomes, procedures, or experiences, that data drives blog content, FAQ pages, and social media — all formatted for AI consumption.
	EXAMPLE — HOW REVIEWS BECOME AI VISIBILITY
	If patients consistently mention minimal discomfort during MiraDry treatments, Real Patient Ratings captures that signal and creates:

	“What to Expect During a MiraDry Procedure” (FAQ format AI can parse) “Is MiraDry Painful? Real Patient Experiences” (answers the exact query patients ask AI) “How Our Practice Minimizes Discomfort During Sweat Reduction” (builds E-E-A-T authority)
	When a patient asks ChatGPT “Does MiraDry hurt?” — this is the content that gets cited.
	The result: Patients leave reviews → Reviews generate content → Content feeds AI systems → AI recommends your practice → New patients find you → They leave reviews. It's a compounding growth loop where every review makes your practice more visible.

	How This Improves Both SEO and AISEO
	When properly structured, patient-driven content delivers results across both traditional and AI search simultaneously.
	Improves Traditional SEO
	Targets high-intent keywords patients actually use Builds topical authority around core procedures Increases dwell time and engagement Fresh content signals active, maintained website

	Improves AISEO
	Provides direct, structured answers AI can extract Uses FAQ and Q&A formats AI tools prefer Reinforces E-E-A-T expertise signals Increases citation likelihood in AI- generated answers Multi-platform review presence feeds all AI ecosystems
	Perplexity explicitly cites authoritative domains. Google AI Overviews prioritize structured, helpful content. Review-driven content naturally meets both standards because it's built on real patient experiences — the ultimate authority signal. Source: Google — Helpful Content System
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	HIPAA Compliance Is Not Optional — It's a Dealbreaker
	Even if you don't choose Vizium, you must work with a HIPAA-compliant provider. No exceptions.
	The rush to leverage reviews for AI marketing has created a dangerous compliance gap. Many agencies are now mining patient review data, feeding it into AI content generators, and publishing the results — without understanding the HIPAA implications. Review gating, astroturfed reviews, and unprotected patient data aren't just bad strategy — they're compliance violations that can trigger real consequences.
	The risk is real and growing. If your marketing vendor isn't HIPAA-compliant and a breach occurs, your practice is liable — not the vendor. As review-based AI marketing becomes standard practice, the scrutiny will only increase.

	We Do Not
	Publish protected health information Identify individual patients in content Gate reviews or filter negative feedback Incentivize or fabricate reviews Disclose medical details tied to identifiable individuals

	We Do
	Use anonymized, aggregated sentiment data Reference generalized trends in patient feedback Collect from all patients, not just satisfied ones Maintain compliance with HIPAA Privacy Rules Execute BAAs with every client
	HIPAA     How Vizium Protects Your Practice
	Uses only de-identified, aggregated patient insights Avoids case-specific narratives without explicit consent Aligns with HIPAA Safe Harbor de-identification standards Executes Business Associate Agreements (BAAs) with every client All processes, tools, and team members follow HIPAA Privacy and Security Rule requirements
	Whether you choose Vizium or another provider, demand this level of compliance. Your practice's reputation, your patients' trust, and your regulatory standing depend on it. Source: U.S. Department of Health & Human Services — HIPAA




	Why You Need an Experienced Partner
	AI-driven search is evolving rapidly. Algorithms change, new platforms emerge, review signals shift, and compliance requirements tighten. This is not something to figure out on your own or hand off to a general marketing agency that doesn't understand healthcare.
	An experienced partner like Vizium gives your practice three critical advantages:
	They Understand How AI Reads Reviews Generic review management won't cut it. Vizium understands which review signals AI systems prioritize — context, volume, breadth, engagement — and structures your entire review ecosystem to feed those signals. This isn't about gaming the system. It's about giving AI accurate, detailed data about what your practice actually does well.
	They Know Healthcare Compliance Turning patient reviews into AI-visible content requires HIPAA expertise at every step — from data collection to content publication. One misstep can trigger regulatory action. An experienced partner has the processes, safeguards, and BAAs already in place.
	They Turn Your Reviews Into a Growth Engine Vizium's approach creates a compounding growth loop that accelerates over time:
	Real patient reviews generate authentic, procedure-specific data Review data drives structured, AI-optimized content Content gets cited across multiple AI platforms AI recommendations drive new patients to your practice New patients leave reviews — and the cycle compounds
	This isn't a one-time project. It's a sustained competitive advantage that compounds over time — and it requires a partner who understands both the opportunity and the guardrails.


	The Outcome for Your Practice
	When reviews, content, and AISEO work together, the results are measurable:
	AI platforms recommend your practice
	Review-driven content builds authority
	Multi-platform presence ensures visibility
	Prospective patients trust what they find
	Traffic converts into appointments
	Reliance on paid ads decreases

	The Bottom Line
	The hype is real. AI search is here, and your reviews are the data it runs on.
	Patients aren't just reading reviews anymore — AI is reading them, interpreting them, and using them to decide which practices to recommend. The practices that win in this new landscape are the ones that collect detailed, authentic reviews across multiple platforms and turn that data into structured content AI systems can cite.
	Your practice faces two clear risks:
	Not being found — losing patients to competitors whose reviews tell a better story to AI Being found while non-compliant — exposing your practice to HIPAA violations, fines, and loss of patient trust
	The solution: work with an experienced, HIPAA-compliant partner who understands how AI reads reviews, how to turn patient feedback into visibility, and how to do it all within the compliance guardrails healthcare demands.

	Vizium 360 and Real Patient Ratings were built for exactly this.
	Whether you choose us or someone else — don't wait, and don't compromise on compliance.
	Powering Real Patient Ratings — Complete Digital Marketing Solutions for Healthcare Practices
	AISEO is a service of Vizium360, LLC. Real Patient Ratings® is a registered trademark. All rights reserved.




